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Dear outSPOKEN for Macintosh User: 

On behalf of your Authorized ALVA Dealer, we at ALVA Access Group thank you for choosing 
outSPOKEN 9.0 for Macintosh as your screen reader. We are very proud to release this 
version with a speaking installer on CD-ROM. 

We encourage you to contact your Authorized ALVA Dealer if you have comments, suggestions 
or basic questions. Of course, we at ALVA Access Group are always happy to speak with you 
as well. For dealer contact information, frequently asked questions and details about other 
ALVA products, please visit our web site at www.aagi.com. 

Documentation for outSPOKEN for Macintosh has been provided in print, on CD-ROM and on 
standard audio cassettes. If you would like a braille copy of the user's manual, please contact 
your Authorized ALVA Dealer or ALVA Access Group for details. 

Be sure to read the enclosed documents, especially the Installation Guide and Read Me file, 
which contain all the latest information about outSPOKEN. 

Please register your copy of outSPOKEN as soon as possible. We can only provide technical 
support, notification of updates and our newsletter to those who register their copy of 
outSPOKEN with ALVA Access Group. 

To register, complete and return the enclosed registration card. No postage is necessary if 
mailed from within the United States. You may also register by email. Simply send an email to: 
register@aagi.com. The subject line of the email should read: Register oSM. (Do not include 
any text in the body of the message.) You will receive the registration form by return email. 
Follow the instructions to complete and submit the form. 

Again, thank you for choosing outSPOKEN 9.0 for Macintosh. We hope outSPOKEN's rich 
features and ease of use will bring you many hours of enjoyment and productivity. 

Sincerely, 

ALVA Access Group, Inc. 
436 14th Street, Suite 700 
Oakland, CA 94612 USA 
Customer Service: 510-451-ALVA (510-451-2582) 
Technical Support: 510-451-0871 


